
CITY OF GREEN RIVER 
CITY COUNCIL WORKSHOP 
Agenda Documentation 

Preparation Date: 3-28-12 Submitting Department: Police Department 
Meeting Date: 4-10-12 Department Director: Chris Steffen 
 Presenter: Chris Steffen 

SUBJECT:   
To advise the Governing Body of the results of the GRPD Customer Service survey.

PURPOSE STATEMENT 
In February 2012 the GRPD sent out a Customer Service survey to all recipients of Utility billing within the 
city of Green River.  The surveys were returned and the results compiled.  

DESIRED OUTCOME
The desire of the Green River Police Department was to determine at what level we are providing public 
safety services to the citizens of Green River.  A portion of the survey was included to determine 
demographics from respondents to the survey.  The remaining portions of the survey were to ask specific 
questions relating to citizens perception of crime overall, their opinion on specific crimes and how it 
impacts their quality of life in our community.  The remaining portion of the survey was used to determine 
our quality of service to them, if they have had contact with the Police Department, at what level, i.e. 
Patrol, Dispatch, Investigations, Records, Animal Control, etc.  Citizens were also asked to rate our 
service quality to them and rate the department overall.  We felt it was important to get a reading on the 
community, to know how we are serving them and what concerns they have regarding crime. 

BACKGROUND / ALTERNATIVES
Previous surveys have been sent out to citizens, in the form of mailers, but it has been many, many years 
since that has happened.  It would have probably resulted in a better involvement by doing a phone 
survey, but that would have been a much larger expense to the Police Department. This was done at a 
minimal cost. 

STAKEHOLDER ANALYSIS
I am making the Governing Body aware of the survey results.  I am also going to put it as a link on the 
City website for citizens to view the results.  We will use the results to determine our focus of enforcement 
throughout the community and as a gage to our overall customer service quality to the citizens. 

FISCAL IMPACT
There was a minimal fiscal impact to the Police Department to institute this survey and compile the 
results. 

STAFF IMPACT
Some staff time in developing the survey and compiling the results.    
LEGAL ISSUES
None. 

ATTACHMENTS
Powerpoint .
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CITY OF GREEN RIVER 
    CITY COUNCIL WORKSHOP 
     Agenda Documentation

Preparation Date:  April 4, 2012 Submitting Department: Public Works 
Meeting Date:  April 10, 2012 Department Director:  Mike Nelson 

Presenter:  Mike Nelson 

SUBJECT:  Montana Way - Street Improvement Project

PURPOSE STATEMENT:   To discuss construction details for the Street Improvement Project related 
to Montana Way.

DESIRED OUTCOME:  To update the Governing Body on the Project.

BACKGROUND:   Discuss curb, gutter and sidewalk widths and designs on Montana Way.

          
FISCAL IMPACT Varies 

STAFF IMPACT:   Oversee project 

LEGAL REVIEW: Not Applicable    

ATTACHMENTS:  None 
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CITY OF GREEN RIVER
CITY COUNCIL WORKSHOP

Agenda Documentation 

Preparation Date: 4/3/12 Submitting Department: Human Resources 
Meeting Date: 4/10/12 Department Director: Debbie Klein Robertson 

Presenters: Debbie Klein Robertson 

SUBJECT:  City Employee Health Insurance Renewal 

DESIRED OUTCOME

To provide the Governing Body with information regarding the health insurance renewal and 
gain direction regarding that renewal and the City’s financial commitment for health insurance 
for FYE 2013.

BACKGROUND / ALTERNATIVES 

The City has obtained its health insurance through the Wyoming Educators’ Benefits Trust 
(WEBT) for four years. The plan utilizes Blue Cross Blue Shield of Wyoming and has been well-
received by the City employees. 

This year, the cost of the insurance will increase by 5.5%. (Last year’s increase was 12.5%.) 
This year, WEBT member agencies received increases ranging from 4% to 17.5%.  

Information regarding the plan modifications and the premium increases are attached. Also 
attached is the City’s current plan/premium chart. 

Staff is recommending that the City renew with WEBT. To do this, the Employee Plan Selection 
document will need to be signed and returned to WEBT by May 1. 

Also needing to be decided is how much the City will pay for health insurance in FYE 2013. 
Once this is determined, staff can craft a chart that shows the cost distribution for each of the 
plans to be offered. This chart will be used for the employee enrollments tentatively scheduled 
for May 10 and 11. 

ATTACHMENTS

Wyoming Educators’ Benefits Trust renewal information and the City’s chart of plans offered this 
year (with premiums). 

FISCAL IMPACT

The cost to the City will depend on how much the City will commit to the renewal increase of 
5.5%. If the City fully paid Plan B as it did last year, the increased cost to the City would be 
$96,400.
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STAFF IMPACT

Direction from the Governing Body will enable staff to send the necessary renewal document to 
WEBT by May 1 and to prepare the necessary packets of information for the annual enrollment 
process. 

LEGAL REVIEW 

The City Attorney has not yet reviewed any of the documents. 

RECOMMENDATION  

Direct staff to bring the Employee Plan Selection document to the Governing Body for approval 
on April 17, 2012 and authorize staff to proceed with developing a monthly plan/premium chart 
for FYE 2013 that will be within the monetary guidelines provided by the Governing Body. 
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