
     Animal Control Officer I 
      Animal Control Officer II 
 
 
 
 

DEFINITION 

Under general supervision (Animal Control Officer I) or direction (Animal Control Officer II), 
perform a variety of duties involved in the collection, impoundment, care, treatment, and 
euthanasia of dogs, cats, birds, reptiles, and all other wild and domestic animals; enforce laws, 
ordinances, and regulations relating to control of animals, disease control, public safety, and 
education; and keep detailed records of animal control functions. 

 

DISTINGUISHING CHARACTERISTICS 

Animal Control Officer I - This is the entry level in the class series.  Positions at this level usually 
perform most of the duties required of the positions at the II level, but are not expected to 
function at the same skill level and usually exercise less independent discretion and judgment in 
matters related to work procedures and methods.  Work is usually supervised while in progress 
and fits an established structure or pattern.  Exceptions or changes in procedures are explained in 
detail as they arise.  Since this class is often used as a training class, employees may have only 
limited or no directly related work experience. 

 

Animal Control Officer II -This is the full journey level in the class series.  Positions at this level are 
distinguished from the I level by the performance of the full range of duties as assigned, working 
independently and exercising judgment and initiative.  Positions at this level receive only 
occasional instruction or assistance as new or unusual situations arise and are fully aware of the 
operating procedures and policies of the work unit.  Positions in this class series are flexibly 
staffed, and positions at the II level are normally filled by advancement from the I level requiring 
three years of experience and successful performance.  When filled from the outside, the 
employee is required to have prior related experience which allows the employee to meet the 
qualification standards for the II level. 

 

SUPERVISION RECEIVED 

Reports to the Animal Control Supervisor or the ranking Animal Control Officer. 

 

SUPERVISION EXERCISED 

Animal Control Officer I 

Exercises no supervision. 
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Animal Control Officer II 

May exercise technical and functional supervision over lower level staff. 

 

EXAMPLES OF IMPORTANT AND ESSENTIAL DUTIES 

Investigate reports or complaints of dogs, cats, or other animals creating nuisances and take 
appropriate action; investigate reports of animal abuse. 

Enforce City animal control and licensing laws; issue citations for violations of animal control and 
licensing ordinances. 

Explain to the public ordinances relating to the care and keeping of animals. 

Patrol City streets and roads in assigned vehicle; search for stray dogs and other domestic animals 
and livestock; catch and impound wild and domestic animals, birds, and reptiles. 

Quarantine and dispose of animals as appropriate. 

Attend meetings and respond to related questions and complaints; provide public education 
regarding animal control. 

Maintain detailed records of daily activities, impounds, animals released, sold or destroyed, and 
fee collections. 

Participate in the daily maintenance of the animal shelter; supply food, water, and other care for 
animals. Handle and move animals from indoor to outdoor kennels. 

Clean and sanitize, on a daily basis, the indoor and outdoor kennels. 

Enter and retrieve data from the computer database and keep undated records of shelter 
programs and other shelter information. 

Keep and log accurate records of all City licenses sold at the shelter. 

May provide training to new Animal Control Officers. 

 

OTHER JOB RELATED DUTIES 

Perform related duties and responsibilities as assigned. 

 

ESSENTIAL JOB RELATED QUALIFICATIONS 

Animal Control Officer I 

Knowledge of: 

Basic principles of law enforcement. 

General principles of animal care and disease treatment and prevention. 

Occupational hazards and standard safety practices necessary in the area of animal control. 

Basic mathematical principles. 
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English usage, spelling, grammar, and punctuation. 

Modern office practices, methods, and computer equipment. 

Principles and procedures of recordkeeping and reporting. 

Safe driving principles and practices. 

Skill to: 

Learn to operate a variety of animal control equipment and tools in a safe and effective 
manner. 

Operate modern office equipment including computer equipment and software. 

Operate a motor vehicle safely. 

Ability to: 

Learn methods and techniques of licensing, controlling, and disposing of animals. 

Learn methods and procedures of animal collection and impoundment. 

Learn operational characteristics of animal control equipment and tools. 

Learn, interpret, apply, and enforce pertinent federal, state, and local laws, codes, and 
regulations related to animal control. 

Identify breed and gender of animals. 

Prepare and maintain accurate and complete records. 

Prepare clear and concise reports. 

Respond to requests and inquiries from the general public. 

Understand and follow oral and written instructions. 

Exercise good judgment, flexibility, creativity, and sensitivity in response to changing situations 
and needs. 

Communicate clearly and concisely, both orally and in writing. 

Establish, maintain, and foster positive and harmonious working relationships with those 
contacted in the course of work. 

 

MINIMUM QUALIFICATIONS 

Experience: 

One year of animal control experience is desirable. 

Training: 

Equivalent to a high school diploma supplemented by training in animal care and control. 

License or Certificate: 

Possession of, or ability to obtain, an appropriate, valid driver's license. 
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Ability to obtain within one year, Euthanasia, Chemical Immobilization, and Pepper Spray 
Certificates. 

Possession of, or ability to obtain within one year, First Aid and CPR Certificates. 

 

SPECIAL REQUIREMENTS 

Essential duties require the following physical skills and work environment: 

Ability to sit, stand, walk, run, kneel, crouch, stoop, squat, crawl, twist, climb, and lift 100 lbs.; 
exposure to heat, cold, noise, outdoors, chemicals, syringes, and needles; ability to travel to 
different sites and locations. 

 

Animal Control Officer II 

In addition to the qualifications for Animal Control Officer I: 

Knowledge of: 

Methods and techniques of licensing, controlling, and disposing of animals. 

Methods and procedures of animal collection and impoundment. 

Operational characteristics of animal control equipment and tools. 

Skill to: 

Operate a variety of animal control equipment and tools in a safe and effective manner. 

Ability to: 

Interpret, apply, and enforce pertinent federal, state, and local laws, codes, and regulations 
related to animal control. 

 

MINIMUM QUALIFICATIONS 

Experience: 

Three years of experience as an Animal Control Officer I. 

Training: 

Equivalent to a high school diploma supplemented by training in animal care and control. 

License or Certificate: 

Possession of, or ability to obtain, an appropriate, valid driver's license. 

Possession of Euthanasia, Chemical Immobilization, and Pepper Spray Certificates. 

Possession of First Aid and CPR Certificates. 

 

SPECIAL REQUIREMENTS 

Essential duties require the following physical skills and work environment: 
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Ability to sit, stand, walk, run, kneel, crouch, stoop, squat, crawl, twist, climb, and lift 100 lbs.; 
exposure to heat, cold, noise, outdoors, chemicals, syringes, and needles; ability to travel to 
different sites and locations. 

 

Effective date:  October 2003 

Revised:  February 2009 


